56k External Modem
Installation Guide
(For Windows Vista)

The COM port should be enabled in the BIOS setting. Pls. refer to the instruction manual of the

Note :
1. This installation guide is for serial 56k modem only
2.
motherboard.
3.

Since the external modem had been discontinued for many years, there is no driver for Vista. The
following installation using generic driver may not work full functional (e.g. Voice speaker phone
and fax function). But it can allow you to have internet access.

Windows Vista (32-bit) Driver Installation

A. Auto Detection Method

1.

2.
3.
4

Connect the serial cable to a COM port
Power-on the 56k external modem

Start the Windows Vista

Windows Vista will auto install the driver
e.g.

“Rockwell 56000 External modem PnP”

To check the functionality of the modem, pls. refer
to the appendix

If Windows Vista cannot find the modem driver, pls.
refer to section B

B — Adding modem driver manually

1.

Select “Control Panel-> Classic view -> Phone and
modem options”

Select “Modems” tag

Click “Add” button

_ Driver Software Installation 23]
Rockwell 56000 External Modem PnP installed
The software for this device has been successfully installed,
Rockwell 58000 External Modem PnP Ready to use
Close
Z# Phone and Modem Options

[Diing Fudes_Vocems dvanced]

,a:é The follewing modems are inetalled:

Modem Attached To




4. Inthe “Add hardware wizard” windows, click “Next”
button ‘Add Hardware Wizard

Install New Modem
Do you want Windows to detect your modem?

Windows will now try to detect your modem. Before
continuing, you should:

1. the modem is attached to your
computer, make surs it is tumed on

2. Quit any programs that may be using
the modem.

Click MNext when you are ready to continue.

I Dont detect my modem: | will select it from a list

[ <Back ][ Med> ] [ Cancel

| <% Phone and Modem Options

5. After a while, Windows Vista will detect the modem

Dizlng Rules | Modems | advanced

and install the modem driver in the system
Q The following modems are installed:
. . Modem Attached To
6. To check the functionality of the modem, pls. refer ERocoet 55000 s Nodemene COY
to the appendix
If Windows Vista cannot find the modem driver, pls.
refer to section C

#= Rockwell 56000 External Modem PnP >

Device driver software installed successfully.

& Control Panel

C - Adding 56k generic modem driver manually

1. Select “Control Panel-> Classic view -> Phone and 5 Phoneand Modem Ctions =
modem Optlons” Dialing Rules{ Modems [Pdvanced |
2. Select “Modems” tag @54 The follwing modems are installed:

3. Click “Add” button

Modem Attached To

D @ ] [Popmmes

4. Inthe “Add hardware wizard” windows, check the Add Hardware Wizard
“ b i Install New Modem
box ne.xt to the .Dont detect my modem. | will et ol
select it from a list”

5. Then, Click “Next” button

Windows will now try to detect your modem. Before
cartinuing, you should:

1. I the modem is attached to your
compiter, make sure it is tumed on.

2. Quit any programs that may be using
the modem

Click MNext when you are ready to continue

¥ Dont detect my modem: | will select n@

[ <Back J[ Med> ] [ Cancel




6. Select “Standard 56000 bps modem” and then click
“Next” button

7. Select the COM port which connected to the
modem and click the “next” button

8. After a while, the driver will be installed into the
system.

9. Then, the “Standard 56000 bps modem” driver has
been installed successfully.

10. To check the functionality of the modem, pls. refer
to the appendix
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Install New Modem

e

Select the manufacturer and model of your modem. K your modem is not listed, or f you
have an installation disk, click Have Disk.

Manufacturer
{Standand Modem Types)

Models

5 Standard 28200 bps Modem
B9 Standard 33600 bps Modem

= { Standard 56000 bps Modem

:‘J Standard PCMCIA Card Modem

[ This driveris digially signed
Tell me why driver signing is important

<Back [ Nee> | [ cancal

)
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Install New Modem
Select the port{s) you want ta install the modem on

You have selected the following modem:
Standard 56000 bps Modem

On which ports do you wart to install it?

" Al ports
{* Selected ports

<Back || Nee> | [ Cancal
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Install New Modem

Modem installation is finished!

Your modem has been sat up successfully.

If you want to change these settings, double-click the
Phone and Modem Options icon in Control Panel, click the
Modems tab, select this modem, and then click Properties.

| 2% Phone and Modem Options @

Dialing Rules | Medems [Advanced

Cancsl

Q The following modems are installed.

Modem
[#5] Standard 56000 bps Modem

Atached To
Com1

(¥ Add... (¥ Remove Properties

Com ]

Installing device driver software %

Click here for status.
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Appendix — Modem Diagnostic

1. Verify the modem driver are installed correctly
Select “Control Panel-> Classic view -> Phone
and modem options”

2. Select “Modem” and click “Properties” button

3. Select “Diagnostics” and click “Query Modem”

E
OB corvoitors » 2[5 seas »]

Name Category -
* & W % &y
@ P | N

Add Administrat.. AutoPlay  Backupand  BitLocker Colar Date and

Hardware Tools Restore C..  Drive En..  Management Time

- 3 o

©32 S F hme

Default Device Ease of Folder Fonts. Game Indexing =
Programs  Manager Acce. Options. Contreller:  Options

2 e < 8 )/

Intenet  iSCSlInitiater Keyboard  Mouze  Metworkand OfffineFiles  Penand

Options Sharing Ce.. Input Devices
2 p T 3 / e
¥ £ f
People Near Perfermance Personaliz..§ i Phone and Power Printers. Problem
Me Informatio. Modem Options Reports 2,
Options.
Configure your telephone dialing rules and modem settings. N !%
| & (= ; =

Security Sound Spesch  Sync Center

rograms  Regional and Scanners and  Se:
ond Festures Language... Comeras  Center Recogniti

| Digling F{J.Jleﬂ_f“"idemsﬁvanced |

e’

é‘ The follawing modems ars installed:

Modem Attached To
"= Hockwell 56000 Extemal Modem PriP COM1
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Modem Information

Field Value
Hardware ID SERENUM\RSS00BD

Command Response =
ATQOVIED Success L
AT=GMM COMMAMND NOT SUFPORTED
AT=FCLASS=? 01.21.0

ATHCLS=? 0.1.28 5%
Logging

| Append to Log | Viewlog |
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